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License fcc
GSr@18%
'fotal
Security deposit

24.11.2023

M/s Griham tr'ood & llotel l'vt. Ltd.
19, Dcshapriya Nagar, Ground Floor,
Kolkata-700050 , North 24Parganas, Wcst Bcngal

grihamfoodhotel@gmail.com
Contact No. ltaghunath Dalui -9748078846

Sub: Award of tcmporary liccnsc -cum- commenccmcnt of On-board Catcring Services

in train no.12821-22, SIIM-I'UI{I SF EXI'.
Itef: l,imitcd E-'l'cndcr no. 2023III{CTC/WCB/06/M2II\OVEMI]EIV04 opened on

21.11.2023.

with reference to thc subject mentioncd above, it has becn dccided to award you the

lcmporary license for provision of on-board catering Services in above mentioned train for a

p"rioO oi06 lronths oi.takcover of serviccs by new Licensee/Railways/IRcTc, whichcver is

carlicr, purely on adhoc basis subject to the terms and conditions enshrined in the tcnder

clocumcnt, *-hi"h shall form part of the License. The above award of temporary license is

subject to the terms and condilions of tender document and Govcrnmcnt of India dircctive to

contain COVID.

A)In view of the above you are rcquired to submit the License fce within five (05) working

days oI issuc of LOA or 05 working days bcfore date of commencement of opcration

whichever is latcr. Lcttcr of acocptance is to be submitted within five (05) working days

of issuance ol LoA or as adviscd in LoA along with Security Dcposit to bc submitted in

corpolatc officc as detailcd below:-

: Rs. 53,77 17771': Rs. 9,68'000/-
= Rs. 63,45,7771- (to be paid at IRCTC/SCZ)
:Rs. 6,34,5781- (10 % of the Quoted LF for 06

Months to be submitted within 05 working days as

Advised by IRCTC(to be deposited in CO as per

bank details provided herein)
Spl. Security deposit : Rs. 4,83,000/- (to be paid at IRCTC/EZ)
RDS deposit = Rs. 1,26,916t- (to be paid at IRCTCiSCZ)

lJank account details of II{C'I'C/CO is as under:-
Indian I{ailway Catering & 'fourism

Account Name

Account Number
Account f

ICICI Bank
Connaught Placc Delhi

IFSC Codc
ues will not be

d!ffEd C{ offite 6rqfilq: rrer da. €e$c ilsq. fr-tls, qrtrcrr{I qrf, Ti ftd-ttooot. (ttlFt : 0'11-23311

Regd. & Corp. Office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 11000'1, Tel' 011'23311



2023/IITCTC/WCB/O6NVI2/I\OVEMBITIVO4
Quoto<l LF plus applioable GS'I' as pcr terms and condition of license

II{CTC/ SCZ. I}ank account dctails of II{c fc/ scZ is as ttndcr:-

24.11.2023
to be submitted at

Accont-tt Namc tnOir., I{ailway Catering &'l'ourisrn Corporation I-td'

Account Numbcr 002 1 03 5 00003 87

Account'l'ype Curre nt

IJank Name IIDFC llank

lJrancl-t Lakdikapul, t Iydcrabad

IFSC Codc r rr)FC0000021

**Cheques Will not be accePted

As per clause 5.3 of Scope of Work "A special security deposit equivalent to the value of
*"u1, to be supplied for 3O duyr fbr each kitchen nominated for supply of Ilreakfast/Lunch

/Dinner to thc train in unbundling rnodel shall be paid by thc lioensee to IRCTC IEZ befote

corrmencemcnt of servioes. IJank account details of iRC fC/ DZ are as under:-

Account Name Indian ltailway Cateting & Tourism Cotporation Ltd'

Account Nurnber 01.21.0200001.21.93

r\ccouut'fypc Current

Bank Name IDBI Ltd.

Branch Par:k Sttect, I(olkatta

IFSC Code iRKr-O000012
**Cheques tU/ill not be accepted

'l'hcrc is no provision for delayeil payment and failurc to pay as per schcdule shall be treated

as 'dcfaulti and action shall be taken in accordance with tender conditions.

Invoice will bc issucd aftcr receipt of paymcnt along with GS'l' number and billing address

provided for thc samc.

Ii) You are recluired to start thc provision of catering serviccs as pcr advisc of IRCTC/SCZ.

C)Irirst day ol start of catering serviccs in thc train will bc trcatcd as datc of commcncemenl

of Onboard Catcring Services.

D) You are required to submit the list of proposed pickup locations for mcal (B/F, lunch &

ciinncr) along with its addresses 1br approval o1 II{C'|C. 'I'he same should be submitted as

indicated in thc encloscd format for acceptance letter.

II) It you fail to accept the olTer of award of Licensc and fails to rcmit license fee, within the

stipulatcd time as adviscd by IRCI'C, Action will be takcn as per terms of clause no' 3'5 of

Gcneral Conditions of licensc- scction onc'

F) Supply/Sale of I{ailnecr is to be made in the train in terms of clausc no.2.1.4 (a), (b) & (c)

of Scopc of Work of thc tcnder condition on MI{P.

(;) Point of Salc machines as per olausc 2.3.3 of tendcr document has to be ensured.

ID All PAD itcrns of brands approvcd in Category

bc sold in thc train.

spccial by IRC'|C are onlY to
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IRCTC approved, Packed brandccl R'III items like poha, lJpma, veg meal, combo mcal

etc. with ITSSAI license and MIU), with bcst bcfore clatc has to bc available in addition in

lrain in addition to cookcd lbod.

Strict oompliancc of guidclincs issued by Government of Inclia, MI'IA and this oltcc for

COVID-19, in this regard, shoulcl bc followecl and any violation thereof shall invoke

penalty which may extend upto tcrmination of contract'

K) Awarcl of liccnse is subject to thc linal outcomc of WPs hled in differcnt I{igh Court'

L) 'l'he terms & Condition of tender <locument is an intcgral part of this letter of Award'

'l'his issucs with approval of Competcnt Authority'

Kinclly acknowledge the rcccipt of this lctter'

Manager/Proc
For GGM/Proc.

llncl: -'l'cnder I)ocumcnt

Copy:-

- GGM/SCZ - to provide datc of commenoement as per present train schedule'

- O()MIEZ - for kind information and neccssary action please'

- GGM/MCS - for kind information and nccessary aotion please.

- AGM/MCS - for kind information and necessary action please'

- AGM/Fin - for kind information and necessary action please'

- Central Control - for kind information and nccessary action plcase'

- AGM-IT - for kind inlbrmation and uploading on IRC'|C Portal'
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rity Deposit as pcr cl
D AT IRCTC/ II,Z.

ecial security 'l'or

oosit

Spccial sccu
.I'O BII I'AI

'frain no. Spr

Dc

I

2023/II{CTC/WCB/06/M2/NOVITMI}IIIU04 24'll'2023
l-ormat for acccptance of award of temporary liccnsc

(To bc givcn on company/firm's lctter head)

Group ()cncral Manager/SCZ
II{CTC ISCZ

Sub: Awarcl of temporary licensc -cum- commenccmcnt of C)n-board Catering Serviccs

in train no.12821-22, SIIM-I'URI SIi- IlXl'.
llcf: Your office letter no.2023/IIICTC/WCI}/06/M2/NOVEMIIEIU04 dt. 24.11.2023'

With refcrencc to abovc, I/wc hereby oonvey my/our acceptance of thc terms and conditions

of thc temporary licensc.

Security deposit as per olause 2.tt of Gencral conditions ol'liccnse- section one'IO BE I'AII)
AT COIII'ORATB OFF'ICE,:-
'l'rain no. Sccurity

deposit
Total Bank Details Dcmand draft/llankcrs

ohccluc/It'l'GS/Nl'ilr'l' No./Bank
Guarantcc

l,i.d" f." * p". "t"r* *r. Zq of Gcncral conditions of licensc- section one 'I'O IlE, I'>AII)

AT SCZ.
'l'rain

no.
License Fce GS'I'

@,t8%

'fotal Bank
Details

Dcmand draft/llankcrs
cheque/RTGSNEF'f No.

2.10 ol'(icneral conditions of lioensc- scction one

Bank Dctails

Irurthcr dctails of meals (ll/F, lunch & dinncr), pick up locations for the above trains are as

undcr:-

'frain no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

t282L Lunch 'l'o bc supplied bv IRC'|C/\\Z
12822 Lunch To be supplicd bv IRC'fC/tlZ

il{[rc. o, itr urllro.iT-"4 per* or nominated agency is frcc to inspect the above premises as

and when required.

I/Wc amlare rcady to commencc serviccs in the above train as pcr advise of II{C f C.

Signature:
M/s
Namc of authorized
pcrson

ause no.

Datc
l'lacc
Scal ofthe licensee.
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